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Electronic Result Delivery

Connect to BayCare for Your Patient Results
Result Delivery, via the BayCare Health Information Exchange (HIE), allows
electronic delivery of:

■  Lab results, including microbiology and pathology

■  Radiology results

■  Hospital transcription

Delivery is in real time and allows for customizable delivery per practice preference, 
based on patient type and/or provider role. Physicians can receive patient results in
one of three ways: 

■  Folder drop: Clinical results are electronically delivered as a .pdf � le to a speci� c 
computer or server at the practice. � e practice sta�  can manage � les by printing 
or attaching to a patient’s chart in their EMR. � ere’s no cost associated with
this option.

■  iNexx iNbox: Clinical results are electronically delivered to a host computer or 
server at the practice. An administrative user at the practice can then give the sta�  
access to view and/or print results via the iNexx iNbox web-based application. 
� ere’s no cost associated with this option.

■  Direct EMR integration: Clinical results are electronically delivered directly into 
the practice’s EMR in HL7 format. � is option requires the practice to contract 
with their vendor for an interface con� guration project that includes build out 
and testing. BayCare will subsidize up to $5,000 toward the implementation of 
an interface. All ongoing maintenance costs associated with the practice’s EMR 
vendor are the responsibility of the practice.

To register for BayCare
Result Delivery 

■  Call the BayCare Information 
Services (IS) Help Desk at
(727) 467-4700 and request
a ticket for the HIE team.

■  Email the Health Information 
Exchange team directly: 
hie@baycare.org


